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IT Information

Due to changes made by manufacturers to product specifications, driver updates etc, AGTEK cannot be held responsible 
for the compatibility of any vendors’ product purchased by the customer. The specifications listed are recommendations 
only and are subject to change without notice. AGTEK Tech Support: 1-800-248-3527 | Email: support@agtek.com.

Installing AGTEK Desktop Software
AGTEK’s software can be downloaded at https://agtek.com/services-support/product-downloads/. The software should be 
installed on local drives of individual PC laptops or desktops running Windows 10/11. We do not recommend changing 
the install path and do not support installs of AGTEK software on network drives, servers, or virtual machines, 
e.g. Mac computers running Parallels. Note that AGTEK's Reveal programs are Microsoft Store applications and are
accessed from the Windows Start menu. Desktop icons can be added if needed.

• AGTEK requires a system PDF printer be installed to create/export PDF files. Bluebeam or Bullzip (free) are often used.
• Google Earth Pro should be installed in order to view .kmz files exported from AGTEK.
• AGTEK internet keys use TCP protocol (in/outbound), requiring access to port 34015, connecting to access.agtek.com.
• GW/MAT/UG requires dedicated use of the F2-F12 function keys - disabling current mapping in BIOS may be required.
• Create folder for AGTEK jobs on local C:\ drive (optionally send shortcut to desktop). See section below on sharing files.
• On systems with multiple GPUs, each installed AGTEK desktop program/MS Store App should have the Nvidia GPU
_Iset as the preferred GPU. The exact procedure varies based on the program type and specific version of Windows.
_ITutorial video: https://agtek.my.site.com/AGTEKVideoPlayer/s/article/HELP---Optimizing-Graphics-Settings

Saving, Storing and Sharing AGTEK Job Files
AGTEK recommends saving job files to a local drive while in progress. Once the session is closed, files can be moved/
copied to a shared drive for backup and, if needed, to allow other users to download to their own local machines.

Understanding Internet Keys
The software is controlled by means of a software access key (using port 34015) on an internet server maintained by 
AGTEK. Up to 25 users can be assigned to a key, but only one user at a time can check out a key. Once the key is 
checked-in (released), another user can access it. The default check-out is 12 hrs, and can be changed by any user admin.

Hardware Recommendations
The table below covers minimum/recommended system configurations. If needed, AGTEK can review your current system: 
go to Windows Start>System Information. In the dialog: File>Export to save a .txt file, and email to support@agtek.com, 
Attn: Implementations, along with which AGTEK products you'll be using (Reveal is more demanding on the system).

System Setup

https://agtek.com/services-support/product-downloads/
https://agtek.my.site.com/AGTEKVideoPlayer/s/article/HELP---Optimizing-Graphics-Settings

	IT Information
	Installing AGTEK Desktop Software AGTEK’s software can be downloaded at https://agtek.com/services-support/product-downloads/. The software should be installed on local drives of individual PC laptops or desktops running Windows 10/11. We do not recommend changing the install path and do not support installs of AGTEK software on network drives, servers, or virtual machines, e.g. Mac computers running Parallels.
	Saving and Storing AGTEK Job Files AGTEK recommends that job files be saved to a local drive while in process. Once an AGTEK session is closed, files can be moved/copied to a shared drive. Files on the shared drive should then be downloaded to local machines for viewing or editing.
	Understanding Internet Keys The software is controlled by means of a software access key that a user checks out and checks-in from an internet server maintained by AGTEK. The only technical requirement is that users must have access to the internet through port 34015, which connects to access.agtek.com.
	Synopsis
	The internet key can be shared—one user at a time—by as many as 10 different password-protected users. An internet connection is required only for key check-out and check-in. After check-out the key resides on the user’s computer until checked in. The automatic key check-in is typically set for 12 hours, but can be changed by any user administrator.
	Hardware Recommendations The table below covers minimum/recommended system configurations. If you would like us to review your current system specifications, click on Windows Start, then enter “System Information“. In the system Information dialog, click File, Export, then name and export the .txt. file. Attach the file to an email to support@agtek.com, Attn: Implementations. In the body of the email, let us know if you will be using any of our Reveal products, which are more demanding on hardware.
	Due to changes made by manufacturers to product specifications, AGTEK cannot be held responsible for the compatibility of any vendors’ product purchased by the customer. The specifications are just recommendations. Although these configurations have been tested, they still are recommendations that are subject to change without notice.

	If there are any further questions please contact AGTEK Technical Support at 1-800-248-3527 or email at support@agtek.com.


